
Payer guidance – How to activate your account 

Payer guidance – How to pay for items?  

Payer guidance – How to top up your account and then pay for items 

Payer guidance – How to view payment history 

Payer guidance – How to add a child to your account or merge two accounts together 

Payer guidance – How to update your username or password 

Payer guidance – How to make a meal or event booking 

Payer guidance – How to set up email and text alerts 

Payer guidance – How to make a withdrawal from your account 

School Guidance – Creating a second payer account 
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